
  

OVERVIEW 

Multiple hotels under the IHG flag are 
owned by the same group: 

• Holiday Inn Express Toreo 

(Mexico City) 

• Holiday Inn & Suites Zona Rosa 

(Mexico City) 
• Holiday Inn Trade Center 

(Mexico City) 
• Candlewood Suites Queretaro 

• Candlewood Suites Celaya 

REQUIREMENTS 

• HSIA needed to be upgraded to 

meet new IHG brand standard  

SOLUTION 

• Cisco Meraki hardware 

BENEFITS 

• HSIA solution now meets IHG 

brand standard 
• Hotel is now working with an 

experienced, committed vendor 

 

“Due to the nature of the brand 

standard, the investment is 

pretty high. If you decide to 

implement the solution more 

cheaply using a vendor without 

practical experience or the 

same level of commitment I 

found in Hospitality WiFi, then 

you are doomed to fail by 

spending a lot of money on a 

solution that does not work as 

desired and can’t be qualified 

for certification.” 

Ramon Alonso 

HQ IT Director 
 

 

Hotel Group Finds Experienced Vendor to Implement HSIA Upgrades 

A group of hotels in Mexico under the IHG flag needed to upgrade their HSIA solution to meet 

newly-established brand standards. Ramon Alonso, the IT director, had multiple existing WiFi 

vendors, “none with the technical capability or experience required to cover our necessities in 

their entirety.” 

 

 

Fusce aliquet pede non pede. Suspendisse dapibus lorem pellentesque magna. Integer nulla. Donec 

blandit feugiat ligula. Donec hendrerit, felis et imperdiet euismod, purus ipsum pretium metus, in lacinia 

nulla nisl eget sapien. 

Donec ut est in lectus consequat consequat. Etiam eget dui. Aliquam erat volutpat. Sed at lorem in nunc 

porta tristique. Proin nec augue. 

Quisque aliquam tempor magna. Pellentesque habitant morbi tristique senectus et netus et malesuada 

fames ac turpis egestas. Nunc ac magna. Maecenas odio dolor, vulputate vel, auctor ac, accumsan id, 

felis. Pellentesque cursus sagittis felis. 

Pellentesque porttitor, velit lacinia egestas auctor, diam eros tempus arcu, nec vulputate augue magna 

vel risus. Cras non magna vel ante adipiscing rhoncus. Vivamus a mi. Morbi neque. Aliquam erat volutpat. 

Integer ultrices lobortis eros. Pellentesque habitant morbi tristique senectus et netus et malesuada 

fames ac turpis egestas. Proin semper, ante vitae sollicitudin posuere, metus quam iaculis nibh, vitae 

scelerisque nunc massa eget pede. Sed velit urna, interdum vel, ultricies vel, faucibus at, quam. Donec 

elit est, consectetuer eget, consequat quis, tempus quis, wisi. 

In in nunc. Class aptent taciti sociosqu ad litora torquent per conubia nostra, per inceptos hymenaeos. 

Donec ullamcorper fringilla eros. Fusce in sapien eu purus dapibus commodo. Cum sociis natoque 

penatibus et magnis dis parturient montes, nascetur ridiculus mus. 

Cras faucibus condimentum odio. Sed ac ligula. Aliquam at eros. Etiam at ligula et tellus ullamcorper 

ultrices. In fermentum, lorem non cursus porttitor, diam urna accumsan lacus, sed interdum wisi nibh 

nec nisl. 

In Alonso’s words: “We were pleased with the credentials of Hospitality WiFi as an approved vendor in 

USA and Canada for the IHG Connect solution. In addition, we were impressed with their references and 

the level of commitment they have demonstrated with other IHG properties, not to mention the 

warranties covering their engineering and deployment services. Considering all of these factors, it was 

nearly impossible to find another vendor in Mexico who could equal Hospitality WiFi in practical 

experience. The flexibility shown to us in negotiating various aspects of the contract and implementation 

were also key to our decision. And we were pleased to see that, even though the company is based in 

the USA, they have established roots in Mexico, with a well-qualified group of experts available to help 

us and our guests in both Spanish and English.” 

The IHG Connect HSIA solution required specific hardware from Cisco Meraki with cloud-based 

management, and Hospitality WiFi had been selected as one of only a few approved vendors for this 

solution. With hundreds of IHG hotel locations already installed since the brand standard was 

established, Hospitality WiFi had proven familiarity with the solution and guaranteed the success of its 

implementation, setup, maintenance, and technical support. For this hotel group in Mexico, 

implementation began with a single hotel in 2016 and expanded to include a total of five hotels. 

Alonso has been pleased with the results. “It is important to have the most serious of players by our side, 

with many years of experience in the hospitality industry, and even more important to work with a 

vendor who knows all of the tricks of setup and who was able to resolve issues we discovered as we 

implemented the Cisco-Meraki solution. I now have peace of mind that all of the properties under my 

control are running fine and following the rules of the IHG Connect brand standard.” 

He adds, “I thank Hospitality WiFi for the all of their help and the quality of their services. It has so far 

been almost a year working with them starting with the implementation at our first hotel, and I’m still 

feeling pleased to be working with them. I feel that this level of support from a qualified team of experts 

in WiFi is something hard to find.” 

In particular, Alonso was concerned about 

the effect on guest satisfaction: “Nowadays, 

having a guest who is unhappy with his/her 

Internet access can result in low ratings. If we 

use a WiFi provider that is not trustworthy, 

the problem becomes even worse.” He 

needed to find a provider in Mexico that had 

experience with the required IHG solution; 

the complexity of the solution and the need 

for implementation across multiple hotels 

made this a significant monetary risk. 

 


